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Type  Policy Letter        
  √Service Information 

 
Attention  Service Managers 
  √Service and Parts Managers 
 

Product HDC / UHDC / DEC / UC / MHDC / CHDC models listed below 
 

Issue   Incorrectly wired HV/ LV Board 
 

Action  
When servicing models listed below, check wiring to HV/LV board J1 & J4 
connectors. If wiring connections to board are reversed it will cause the HV/LV 
board to fail. See photo below and page 2 wiring diagram for correct wiring. 
 

Model Mfg Number Model Mfg Number 
HDC5112 P1333109M UHDC5182 P1333118M 

UHDC5112 P1333110M DEC18E2 P1333119M 
DEC11E2 P1333111M UC18E2 P1333120M 
UC11E2 P1333112M HDC5212 P1333121M 

HDC5142 P1333113M MCHDC521 P1333122M 
UHDC5142 P1333114M DEC21E2 P1333123M 
DEC14E2 P1333115M CHDC5142 P1333124M 
UC14E2 P1333116M CHDC5182 P1333125M 

HDC5182 P1333117M CHDC5212 P1333126M 
 

J4 Connection 
Correctly Installed 

J1 Connection 
Correctly Installed 

Yellow Wire 

Red Wire 
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