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Type  Policy Letter        

  √Service Information 
 
Attention  Service Managers 
  √Service and Parts Managers 
 
Product CRC, HDC, MCHDC, DEC, CHDC (Compact Models) 

 
Issue  New Components on CRC, HDC, MCHDC, DEC, CHDC product 
  
Warranty Standard product warranty applies. 

 
 

Action A new series of manufacturing numbers (P numbers) have been released for the 
models listed below. The new CRC, HDC, MDC, MCHDC, DEC, CHDC models 
contain a new interlock switch and door parts. The door parts listed on page 2 
 are not interchangeable with those on older models. 

 
                        60 Hz Models 
 

Model Manufacturing 
Number 

CRC18T2OG2 P2001506M 
CRC21T2RLPF P2001513M 
HDC12A2 P2001501M 
HDC182 P2001503M 
HDC18SD2 P2001505M 
HDC212 P2001507M 
HDC21DQ P2001511M 
HDC21RB2 P2001509M 
HDC21RT2 P2001510M 
MCHDC21 P2001512M 
MDC12A2 P2001502M 
MDC182 P2001504M 
MDC212 P2001508M 
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50 Hz Models 
 

Model Manufacturing 
Number 

CHDC5182   P2001520M 
DEC11E2 P2001514M 
DEC14E2   P2001515M 
DEC18E2   P2001516M 
DEC21E2   P2001517M 
MCHDC521   P2001518M 
MCHDC521S   P2001519M 
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Reference Component Part Number 
1 Inner Door 59114168 
2 Window, Inner Door 20044801 
3 Screw 13041506 
4 Weld, Inner Door - Window 59114170 
4 Weld, Inner Door - Solid 59114169 
5 Latch-Door 59114175 
6 Spring- Door Latch 20045102 
8 Outer Door Assembly (Amana) 59114173 
8 Outer Door Assembly (Menumaster) 59114174 
8 Outer Door Assembly (HDC18SD2) 59114171 
8 Outer Door Assembly (HDC21DQ, HDC21RB2) 59114172 
9 Kit, Hinge-Bottom (Includes washer & screws) 14119059 
10 Kit, Hinge-Top (Includes washer & screws) 14119058 
N/S Wrapper 12408502Q 
N/S Interlock Switch Assembly 59114167 
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