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Type  Policy Letter        
  √Service Information 

 
Attention  Service Managers 
  √Service and Parts Managers 
 
Product AXP20, AXP20JB, AXP20MK, AXP20QT, AXP5201, AXP5203, MXP20, MXP5201, 

MXP5203 
 
 
Issue   Cracked / Damaged Display  
 
Action Cracked / damaged displays are attributed to misuse or abuse. As per the terms of 

the warranty, the repair of cracked or damaged display boards are not covered. 
Product owner is responsible for all costs associated to repair cracked / damaged 
display. 
 
 

Cracked Display  


