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Type  Policy Letter        
  √Service Information 

 
Attention  Service Managers 
  √Service and Parts Managers 
 
Product CRC, DEC, HDC, UC Models 
 
Issue   New service kits for Compact Models 
 
Action 

A new tray support system has been released for the compact models. 
The new system includes two (2) side supports and one (1) rear support (Figure 1).  
These three (3) pieces fit together to form a support structure around the perimeter 
of the tray. 
This new tray support system is included in two (2) new service kits. 

 
14109040 Tray Kit (replaces R0150144) 
This kit includes 

1  Ceramic Tray 
2  Side Supports 
1  Rear Support 
1  RTV (tube) 
1  Scraper 
1  Instruction Sheet 
 
 

14109044 Tray Support Kit (replaces 12496801) 
This kit includes 

2  Side Supports 
1  Rear Support 
1  RTV (tube) 
1  Scraper 
1  Instruction Sheet 
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