
Type Policy Letter
√ Service Information

Attention Service Managers
√ Service and Parts Managers

Models Commercial Microwave Ovens
New Amana models LD10D2, LD10MP, LD510D, LD510P
New Menumaster models DEL10D, DEL10E

Issue New tool to assist with oven tray removal

Warranty Standard manufacturing warranty applies.

Action Suction cup part # 59001235 is available to assist in removing the oven tray
on these new models.

To use the suction cup:

1. Clean a small area on the front middle of the tray surface where the cup will be used.
2. Push the suction cup against the tray.
3. Carefully lift up on the cup until the front of the tray is 1” above the cavity lip.
4. Grasp the tray with both hands and pull towards you to remove the tray.
5. To release suction cup, squeeze the rubber nubs together.
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