Technical Bulletin MAYIAG.

Date: November 2004

Type Policy Letter
v Service Information No: TCM-0017-B
ITCM-0010-B
Attention Service Managers Page 1 of 2
v Service and Parts Managers
Brand
Models New Amana Commercial Microwave Models- RCS and RFS “A” Models/ Amana
RCS10DA, RCS10PBDA, RCS10A, RCS10MPA, RCS10MPSA,
RFS12MPSA, RFS10SW2A, RFS12SW2A
Issue Introduction of New Commercial Microwave Models:
(Recommended Truck Stock List on page 2)
Warranty N/A
Action Amana introduces the new RCS and RFS “A” models. Product
Com. Microwave
New Model Replaces
RCS10DA RCS10D
RCS10PBDA RCS10PBD
RCS10A RCS10
RCS10MPA RCS10MP

RCS10MPSA RCS10MPS
RFS12MPSA RFS12MPS
RFS10SW2A RFS10SW2
RFS12SW2A RFS12SW2

These new models include:
e Customer replaceable ceramic tray with molded silicone seal — no warranty
e Airfilter on all models
e (Clean Filter reminder on all models except RCS10DA

RFS12MPSA
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Recommended Truck Stock List

Part Number Description Models Used
53001601 Switch assy All
M0805106 Fuse- 10 amp (2 per) All
53001560 Thermal cut out- mag. | All
R9900321 Thermal cut out- cavity | All
53001569 Blower motor assy All
12002451 Antenna kit All
53001552 Antenna motor All
53001566 Capacitor 1000 watt models
53001582 Capacitor 1200 watt models
R9800486 Diode 1000 watt models
53001583 Diode 1200 watt models
R9900082 Magnetron 1000 watt models
53001581 Magnetron 1200 watt models
53001567 HV transformer 1000 watt models
53001584 HV transformer 1200 watt models
53001608 Choke cover RCS10A, RCS10DA, RCS10MPA, RCS10PBDA
53001572 Choke cover RCS10MPSA, RFS10SW2A, RFS12MPSA, RFS12SW2A
53001778 Inner door weldment All
53001779 Latch assy All
53001543 Cap- top hinge All
53001556 Grease shield All
53001571 Filter All
53001557 Lamp All
53001555 ** Ceramic tray All
53001612 HV/ LV board RCS10A
53001576 HV/ LV board RCS10MPA
53001613 HV/ LV board RCS10MPSA RFS12MPSA
53001805 HV/ LV board RFS10SW2A
53001806 HV/ LV board RFS12SW2A
53001603 Touch panel RCS10A
53001604 Touch panel RCS10MPA
53001574 Touch panel RCS10MPSA RFS12MPSA
53001807 Touch panel RFS10SW2A
53001808 Touch panel RFS12SW2A

** — Ceramic tray is customer replaceable. No warranty on this part.
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