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Type  Policy Letter 
 √ Service Information 
 
Attention  Service Managers 
 √ Service and Parts Managers 
 
Models Models Serial range 

RFS12MPSA xxxxxxxxEJ (May 2004) thru 10418750GX (Dec 2005) 
RFS12SW2A xxxxxxxxEJ (May 2004) thru 10418750GX (Dec 2005) 

 
Issue Burned wires or spade connections at Interlock Primary Switch or Cavity TCO 

terminals. 
 
Warranty Standard product manufacturing warranty applies. 
 
Action Recommended repair is to install Harness Repair Kit 12002722. This kit includes a new main 

harness, interlock switch, cavity TCO, and a red dot sticker. 
All parts provided in the kit must be installed when performing this repair. 

Repair part 12002722 is available from your Maytag Genuine Parts source. 

Units that have already been repaired with this kit can be identified by a red dot sticker near the 
serial plate. 

NOTE: Part number 12002722 will not be allowed for warranty repairs on units that have already 
had this repair kit installed. 

When filing warranty claims for this repair, be sure to follow the instructions included in the repair kit 
(Project A8617). 
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