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Type  Policy Letter 
 √ Service Information 
 
Attention √ Service Managers 
 √ Service and Parts Managers 
 
Models Amana and Menumaster Commercial Microwaves Ovens 
 60 Hz- RCS10DA, RCS10PBDA, RCS10A, RCS10MPA, RCS10MPSA, 

RFS9B2, RFS12MPSA, RFS12SW2A, RFS18MPS 
 50 Hz- DECS11MA, DES11EA, DFS11EA, DFS18E, RCS511A, 
 RFS511SW2A, RFS518S, RS511P, RS511MB, UCS11MA, UFS11EA, 

UFS518E, URCS511A, URFS518S, URS511MB, URS511P, US11EA 
 
Issue Reinstall Magnetron Bracket after replacing Magnetron. 
 
Warranty Standard product manufacturing warranty applies. 
 
Action When replacing magnetron on these models, the bracket above the magnetron must be reinstalled 

for air flow purposes.  Failure to do so will result in intermittent shut down on the magnetron TCO 
and / or repeated magnetron failures. 
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Bracket  
(Part # 53001622) 

Proper Installation Improper Installation (bracket missing) 


