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Type  Service Information 

 

Attention  Service and Parts Managers 
 

Product AOC and MOC (OnCue Models) 
 

Issue  New Antenna Shield for OnCue Ovens 
  

Warranty Standard product warranty applies. 
 

Action Effective with serial numbers 1807180146 and later, OnCue ovens utilize a new, smooth 
black, permanently installed antenna shield.   

 

ALL SERVICE PARTS will substitute to the new style shield Part #59184614. 
                   

Should the shield need to be removed in the future:  
1) Use a suction cup (Part #59001235 pictured below).   

2) Attach the suction cup to the smooth, center section of the shield.  

3) Press on the rear cavity wall and pull straight down on suction cup. 

 

During installation, DO NOT press the center of the shield as antenna damage may occur. 
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NEW – NON REMOVABLE (BLACK) ORIGINAL - REMOVABLE (WHITE) 

SUCTION CUP #59001235 


