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Attention Service Managers
Service and Parts Managers
Brand
Models Amana RC Chassis and Menumaster MRC Chassis Commercial Microwave Amana
Ovens Menumaster
Issue Seal holes in Cavity Bottom when replacing Lower Antenna Motor or Oven
Tray Product
Com. Microwave
Warranty Standard product manufacturing warranty applies.
Action If replacing the Lower Antenna Motor or Oven Tray on these models, seal the three holes shown

below with RTV sealant at the same time.

Analysis of failed lower antenna motors has indicated some failures may be caused by grease
dripping through these holes and on to the motor.

View from inside cavity with tray removed

View from under side of cavity with access panel removed
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