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Type  Policy Letter        
  √Service Information 

 
Attention  Service Managers 
  √Service and Parts Managers 
 
Product AXP20*, AXP5201, MXP5201, AXP5203, MXP5203 Models 
 
Issue   Line(s) in the Display 
 
Action  

Should you encounter a complaint of line(s) in the display on an AXP / MXP model, 
have the customer unplug and plug unit back in.  This may clear the fault, however, 
should the line(s) return the filter board will need to be replaced. 
 
Some early production ovens produced prior to June 2008, with serial number 
prefix 0805 and earlier, may not have a filter board.  If the oven does not have a 
filter board contact ComServ for assistance. 
Phone: 866.426.2621 
Email: commercialservice@acpsolutions.com 
 

 

 

AXP / MXP with line(s) in the display 


